SUPTECH HACKATHON 2023

BEYQ 'D'CHATBOTS ADVANCED CONSUMER
,COMPLAINTS ANALYTICS

CAMBRIDGE SUPTECH LAB

Demo Day Agenda
August 4, 2023

Hosts: Shelley Anderson and Matt Grasser

TIME (EDT) ITEM
9n10-9h30 | opENING SPEAKER
Topic: Challenges that financial authorities, regulators and supervisors face
in collecting and utilizing consumer complaints data
Host: Matt Grasser
Guest Speaker: Kwame Oppong
9h30 - 10h50

TEAM PRESENTATIONS

10h50 - 11h45

PANEL DISCUSSION
Topic: The importance of capturing and using customer data to improve
consumer protection, and how we can overcome barriers to implement
solutions in this space
Host: Jo Ann Barefoot
Panelists: Curtis Matlock, Sheila Senfuma, Kit Ruparel, Jamile Valles

11h45 - 11h58

JUDGES ANNOUNCEMENTS
Chair of Judges: Nick Cook
Judges: Ricardo Barba, Danica Damljanovic, Matthew Harris, Kwame

Oppong

11h58 - 12h00

CLOSING




